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Achilleas Pipinellis
Senior Technical Writer | Developer Documentation | Docs-as-Code | CI/CD & Containers

 Clapiers, France  axil@proton.me  axilleas  axil  axilleas

Education 

BS National Technical University of Athens, Applied Mathematical and Physical 

Sciences

Athens, Greece

Sept 2003 – June 2010

Experience 

GitLab, Senior Technical Writer

• Own GitLab documentation for CI/CD, Git operations, administration, and devel

oper workflows

• Partner with engineers, product stakeholders, and designers to document features 

from development through release

• Participate in hiring interviews for technical-writing candidates and help assess 

prospective teammates

• Contribute to user guides, reference material, tutorials, troubleshooting content, 

and technical explanations

• Define information architecture and documentation standards across major docs 

areas

• Build scripts and Docker images that automate documentation workflows and CI/

CD-related tasks

• Introduce versioned documentation for the first time on the docs site

• Maintain Vale and Markdownlint automation to improve docs quality

• Own GitLab Helm chart documentation; review changes and author installation, 

configuration, and operational guides

Remote (France)

Jan 2020 – present

6 years 9 months

GitLab, Technical Writer

• Joined GitLab as its first technical writer, establishing documentation practices 

and standards as the product and team grew

• Wrote and maintained documentation for core GitLab features across multiple 

audiences and technical workflows

• Contributed to GitLab Pages examples across static-site generators including 

Hugo, Jekyll, MkDocs, Pelican, Sphinx, Nanoc, and Docusaurus

• Contributed to documentation tooling, information architecture, and content 

standards

Remote (Greece/France)

Dec 2015 – Dec 2019

4 years 1 month

EELLAK (GFOSS), System Administrator

Part-time System Administrator for the Greek Free/Open Source Software Society

• Moved VM maintenance from bash scripts to Ansible and improved infrastructure 

upkeep

Athens, Greece

Apr 2015 – Dec 2015

9 months

Google Summer of Code, Student Developer

Enhanced IsItFedoraRuby, a Ruby on Rails application tracking Ruby integration in 

Fedora

• Built features in Ruby on Rails with Haml, RSpec, Capybara, and Bootstrap

• Worked in an agile, test-driven, continuous integration workflow

Remote

May 2014 – Aug 2014

4 months

IT Freelancer, Web Developer

Deployed and maintained Joomla and Drupal websites

Athens, Greece

Oct 2013 – Apr 2014

7 months
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Google Summer of Code, Student Developer

Packaged GitLab for Fedora

• Collaborated with Fedora packagers on GitLab packaging

• Wrote documentation on Ruby gem packaging and RPM tooling

Remote

June 2013 – Sept 2013

4 months

Greek Free/Open Source Software Society, Mentor

Mentored participants at the Technological Educational Institute of Athens

• Taught introductory Git to students

• Created Ansible playbooks to deploy the workshop infrastructure

Athens, Greece

May 2014 – Aug 2015

1 year 4 months

Skills 

Technical Writing: Information Architecture, Style Guides, Markdown, Vale, Markdownlint

Documentation Platforms: Hugo, Nanoc, Jekyll, MkDocs, Pelican, Sphinx, Docusaurus, static-site publishing in 

general

Development Tools: Git, Vim/Neovim, GitLab, GitHub, Bash

System Administration: GNU/Linux, Shell scripting, Networking, NixOS, Arch Linux, Debian, Ubuntu, Fedora, 

CentOS

Virtualization & Containers: Proxmox, KVM, libvirt, Docker, Kubernetes (working knowledge), Helm

Configuration Management: Ansible

Languages: Greek (native), English (fluent), French (basic - DELF B1)

Publications 

DigitalOcean tutorials

Achilleas Pipinellis

www.digitalocean.com/community/users/thedude

2015 - 2017

GitHub Essentials

Achilleas Pipinellis

www.packtpub.com/en-us/product/github-essentials-9781789138467

2018

Workshops 

GitLab CI/CD Workshop

Designed and presented a GitLab CI/CD workshop covering pipelines, jobs, stages, 

artifacts, and continuous delivery; workshop site and repository.

Polytech Montpellier, France

Mar 2019 – Mar 2019

AI & Developer Tooling 

• Self-hosted Hermes Agent deployment on Linux, integrating LLMs with APIs, web research, local tools, persistent 

knowledge bases, scheduled automation, and infrastructure services.

• Use OpenCode and AI coding agents for software development, code review, documentation maintenance, 

research, and multi-agent workflows.

• Apply AI-assisted workflows to technical documentation while maintaining editorial judgment, source verifica

tion, information architecture, and documentation quality standards.

Certifications 

• LFCS – Linux Foundation Certified System Administrator (2015)

• CS169.1x: Software as a Service, BerkeleyX on edX (2014)

Community & Projects 

• Arch Linux user since 2007, packaging and maintaining applications for the AUR

• Mozilla contributor to knowledge-base localization and the Firefox OS Tablet Contribution Program

• Homelab with rack-mounted infrastructure, 10 Gb networking, TrueNAS, Proxmox, and self-hosted services

• Home Assistant and home-automation projects
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